Mopanok
NeWCTBUA COTPYAHUKOB o6pasoBaTenbHON OpraHn3aLuu npu NpeAoCTABIIEHUN
ycrnyr uHBanuaam u ManoMOBUMLHbLIM FpaXxaaHaMm, B TOM Yucne B cnyvae
npUMEeHeHUs KHOMKU «BbI30B nepcoHana»

1.00wue NonoxeHus

1.1. Hacrosiwue Mopsgok paspaboTaH ¢ Lenbto opraHusauumn paboTbl Mo npuemy
rpaaaH, C YH4eTOM UMEIOLUMXCH Y HUX CTOMKMX PacCTPONCTB chyHKLMKM opraHusMa U
OrpaHUueHN KU3HEAEesTeNbHOCTU, B TOM yucne wvHeBanuaos, obpaljalomxca 3a
nomny4eHneM ycryr, a Takke okasaHnsa UM npw 3TOM HeoBXxoanmon MOMOLLIN.

1.2. OCHOBHbI€ MOHATUA:

ViHBanug - Nuuo, KOTOPOE UMEET HapylleHue 300POBbS CO CTOWKUM paccTpOCTBOM
GyHKUMIA OpraHuama, oOycnosneHHoe sabonesaHVsMK, NocneacTBUsSMKA TpaBm WK
nedektamu, NPUBOASLLEE K OrpaHNHEHUIo KW3HEAEATENbHOCTN W  Bbi3biBalOLLEe
HeobxoaUMOCTb ero couunansHOW 3alnThbl.

VIHBANWUQHOCT - 3TO 9BOMIOLIMOHMPYIOLLEE NOHSTUE, WHBanNMAHOCTb ABNAETCA
pe3ynsTaToM B3aMMOAENCTBUA MeXay MMEIOLLMMN HapyLleHWs 340pOBbA nofibMU U
cpenosbiMy  Gapbepamu (puznyecknmu, nHopMaLMOHHLIMMU, OTHOLUEHYECKUMU),
KOTOpbIe MELLAoT UX NOSTHOMY W ahHEKTUBHOMY YHACTUIO B XU3HN obLiecTsa HapaBHe
C OpYyrumu.

ManomobunbHble rpaxaaHe (M) - aTo nioan, ncnbiTbiBalOWMe 3aTpyaHeHus npu
CaMOCTOSTENEHOM NEpPEeABKEHUN, NnonyYeHun yenyri, HeoBXoAUMOo HOPMaLUK
WAM ApU OPUEHTUPOBaHWM B NPOCTPAHCTBE (Noa C BPEMEHHbIM HapYLIEHNEM
300pOBbs, GepeMeHHbIe KeHLIMHbI, JTI0AK CTaplwux BO3PacToB, floAn C ASTCKUMU
Konsickamu u T.M.).

1.3. TMopspok paspaboTaH B COOTBETCTBAW ¢ TpebGoBaHusiMW CTaTbU 15
«OBecnevyeHne GecnpenAaTcTBEHHOro JocTyna WHBaNMaoB K oOBeKTam coumnansHoMm,
WHKEHEPHO 1 TPAHCMOPTHON UHpacTpyKTyp» PeaeparnbHoro 3akoHa oT 24 HOAOpSA
1995 ropa N181-93 "O counanbHON 3aLluTe MHBanNUAoB B Poccuinckon ®egepauun.

1.4. Topsipok paspaboraH B Uensax obecnedeHns AocTyna WHBanuaoe W
ManomMoBuUmbHBIX TPynn HaceneHus K ycnyram W o6beKTy, OkasaHus npu 3TOM WM
HeoOXOAMMON MOMOLYM W WUCNONb3OBaHUA  TIPH WHCTPYKTUPOBaHUN COTPYAHWKOB
yupexaeHni.

1.5. TpeGoBaHM1A K ypOBHIO NOATOTOBKY nepcoHana:
a)TpeboBaHna  3akoHOAATENbCTBA, HOPMaTWBHbIX ~MPaBOBbLIX ~ AOKYMEHTOB no
obecnedeHuno AOCTYMHOCTU ANA WHBanuaos 06 BHEKTOB COLManbHON, WHXEHEpHOW ©
TpaHcnopTHON MHAPACTPYKTYP W yCNyT.
6)OCcHOBHbIE (DOPMbI MHBANWAHOCTY. KpaTkas xapaktepucTuka GapbepoB OKpyXKatoLLen
cpepbl! Ans MHBanuAoB pasHbIX dhopm.

B) OCHOBHbIE NOHATUSA O AOCTYNHOCTH 06bEeKTOB 1 YCIyr.

r)lMepedeHb  NpefoCcTaBnAeMbIX ycnyr B OpraHusauuu; cdopma u  nopaAoK
npegocTaBneHus ycnyr.

n)MNpasuna aTvkeTa npu 0BLLEHNUN C HBaNUaamu.

e)3HaHve o cneunanbHoOM (ecnomoraTensHoM) 060pyA0BaHUN npucrnocobneHuax ans
WHBANWZOB, MMELIUXCH B PacrnopskeHnn YYPEXOEHUA, Hanuyuu poctyna K HAM,
nopsiaKe ux akcnnyaTaumum (BKrioHas TpeboBaHns GesonacHocTw);

)OpraHusauma poctyna WHBaANMAOB U ManoMoOuUnbHbBIX rpaxpaH Ha 00beKT. Ha
TeppuTopnn 00beKTa, K BXOOHOI rpynne B 3AaHve, K NyTam nepeaBwXeHnst BHYTPU
3AaHMs, K MecTam Lenesoro HasHauyeHusa (30He OKa3aHWsA ycnyr), K caHuTapHo-
rUrMeHnYeckomy nomMeLLeHUHo.



3)Hanuune paspaboTaHHbiX Npasun B3aMMOLENCTBUA COTPYAHNKOB YYpexaeHus npwu
npegocTaBneHn ycnyr uisanuay v ManomMoBunbHbIM rpynnamM HaceneHus.
n)epeyeHb COTPYAHWKOB, y4acTBylOLIMX B obecneyeHun AOCTYNHOCTA OOBbeKTa W
ycnyr Anst uHeanuaos u MIH, a Taioke okasaHus UM noMoLLM B npeogonexHun 6apsepos
1 B COMPOBOXAEHUWA MHBANWA0B U ManoMOBUNbHBIX rpaXkaaH Ha oObekTe, B TOM Yncne
B Crly4ae MCromnb30BaHNA KHOMKN «BbI3OB NepcoHanan.

2. MopAAokK okasaHUA NOMOLLM UHBANUAOCE W ManoMmobunbHbIM rpynnam
HaceneHusi, B TOM 4Y1chne C NPUMEeHEHUeM KHONKM «BbI3OB NepcoHana»

2.1.KHONKa «Bbl30B nepcoHana» pacrnonoxeHa Ha dppoHTanNLHON YacT 34aHNA
Bo3fie rnagHoro Bxoda B oOpasoBaTenbHyio opraHusauuio u npegHasHaveHa Aans
opraHv3auun Ka4ecTBEHHOrO npueMa u o6cnyvuBaHWA MHBanNUaos 1 ManoMobunnbHbIX
rpaxaaH.

22 CUrHan C KHOMKW «Bbi30OB nepcoHana» noctynaet B yupexaeHue, rae
Haxo4MTCS CreunanucT, OTBETCTBEHHbIN 3a okasaHWe noMoLLk WHBaNUQam 1 apyrum
ManoMoBunbHbIM rpaxaaHam (fanee - cneunanmncr).

2 3.CneunanucT BbIXOAWUT K MonydaTenio ycnyr, OTkpbiBaeT BXOAHYIO [BEepb,
YTOUHSET, B Kakoi MOMOLUM HYXOAETCs NOCETUTENb, Luenb noceweHus. B cnyyae
HeobxoaMMoOCTW,  MHBanNuay WU ManomMoBUMLHOMY — Fpax{AaHuHy  OKasblBaeTCA
CWUTYyaLMOHHasA NOMOLLb NpK BXOAE B 3AaHNE.

2.4.CneuvanucT B AOCTYNHOW opme PasbACHAST nopaaoKk CcoBepLueHUs
HeoBXoAUMbIX AEWUCTBWA B COOTBETCTBUM C LENAMU nocelueHus obpasoBaTensHoM
opraHusauun.

2.5.Cneuynanuct npu  OKasaHUK CUTYaLMOHHON  MOMOLM  WHBanuay u
ManoMoBubHOMY FPaXKAaHUHY, HaxoAswemycs BHYTPU NoMeLLEHNA Yy4pexaeHus
[O/KEH COOBLWMTL CBOKO (Pamununio, UMs, OT4ECTBO, 3aHUMaeMyl0 JOMKHOCTb, MO
kakomy Bonpocy obpaTuncs rpaxaaHuH. BbISICHUB MNPUYUHY OOpalleHusi, BHECTU
[aHHbIE B XypHan pernctpaunn npeaocTaBneHns yenymm KHOMKW «BLI3OB NepcoHana».

268.B 3aBUCMMOCTM  OT  puanyecKnX ocobeHHOCTE  uHBanNuaa wu
ManoMOGUNBHOTO rPaXaaHWHa, NWYHBIA Npuem OCYLIeCTBNACTCA B 30He Lenesoro
Ha3Ha4YeHWs - B NMOMELLEHUN Ha NepBOM 3TaXE, rpegHasHaveHHoro AnA okasaHuA
NOMOLYM VHBANWAAM U ManoMobunbHbIM rpaXaaHam un rpakgaHamu ¢ orpaHn4eHHbIMU
BO3MOXKHOCTAMM NpY noceLleHn 06pas3oBaTenbHOro yHpexaeHs.

2.7.Mpwn conpoBOXAEHNN UHBaNMAa n ManoMoBWBHOTO rpaKaaHuHa B KabUHeT,
creuuanucT npeanaraeTcs okasaHue nomoly - KaTuthb konscky. HaunHaTe KaTUTb
KOnsicky Hago MeaneHHo. Ecnu Ha nyTv BCTpevaeTcA ABepb, He0OX0AVMO NPeanoXuTb
NOMOMb €€ OTKPbITb.

2.8.Mpu nepelBwKeHUN MO 3AaHUI0 UHBaNnAa U ManomobunbHOro rpa)kgaHuHa
cneynanncTom oKasbiBaeTcA Heobxoaumas NOMOLLb!

-uHeanudy ¢ HapyweHueM clyxa:

npeanaraeTca cneposatb 3a coBol, criosa CONPOBOXAATCA AOCTYNHBIMA W
MOHSTHBIMU JXecTamu, B kabuHeTe HeobxoAuMo yKasaTb pyKOW MecTo, KyAa WHBanuA
MOXET NpPUCEeCTb;

ANS NpUBNEYEHUA BHUMAHUSA HeoBGxoAMMO HasBaTb WHBanNMAa no WMEHn W
OTYecTBy, @ B Cny4ae OTCYTCTBUA peakuuy, cnerka NPUKOCHYTbCA K €ro pyke wumn
npuBfeYb BHWMaHWe >XecTOM pyku, B Cry4ae CTNOXHOCTel C YCTHbIM 0bLleHnem
npeanaraeTcs BECTW Ananor 8 NMCbMEHHOM BMAE, NPY BO3HWKHOBEHWN HeobxoAnMOCTH
03HAKOMIIEHUst C AOKYMeHTamu, npefocTaBnsemMbIMi VHBANUAOM, OTBETCTBEHHbIN
creunanucT KOMMEHTUPYET AOKYMEHTbI, KOTOPbIE HyXHbl [ANA pelleHna Bonpoca,
CBSI3aHHOTO C NWYHbIM obpallieHnem nHeanuaa. B cnydyae npefocTaBneHns HenonHoro
Komnnekra OOKYMEHTOB, OTBETCTBEHHbI CneunanucT B NMMCbMEHHOM BWAE coobwaeTt



WHBanuAy nepeveHb HeAoCTaloWwmuX AOKYMEHTOB, cobnioaatotca obwme 3TUYeckune
Hopmbl OOLleHWA C WHBanuaamu ¢ HapylLeHneM cnyxa — He YKasblBaeTCH Ha
rpammariieckue owwmbku, He AenakoTeA 3aMeuaHnsi No YCTHOW peun, Tak kak MHorne
MHBaNUAbI C HApYLEHWEM ClyXa HerpamoTHbl

-UHB8anudy ¢ HapyweHuem 3peHus:

HeoBXxoAuMO MPeanoXuTb MNOMOLL MO CONPOBOXAEHUIO B KabwHeT, NpPeanoxuTb
camomy BbibpaTb, C Kakoil CTOPOHbI eMy yno6Ho uati (0BbI4HO 3TO ceobogHaa oT
TPOCTW CTOPOHA), MpU MepeaBukeHnn NHBANUA [epXuTcs 3a cneuuanucra PYKOR,
Npoxoas [LBEpW WnM y3kue NpoXOAbl, BCeraa WATH BNepeaun, Pykon Hanpasnas
WHBanWaa Tak, 4Tobbl OH LWen cneaoM 3a crneuuanucTom, B kabuHere, Heobxoanmo
NOABECTM MHBANMAA K CTyNy U HanpasuTb €ro pyKy Ha CNUHKY CTyna,

-npu o6LLEeHn HeoOXOANMO Yy4MUTbLIBATDL NOCTOSIHHYK HeobxoaMmocTe nHeanuaa
B OopueHTaLuu B npocTpaHcTee. Ecnu cneuuanuct nepemeLLaeTcs no kabuHety wnu
nokugaeT ero — CBov AeWCTBUA CONPOBOXAAET FONIOCOM. Ecnwu B Xxoae nu4Horo npuema
BO3HUKNA HEeoBX0o4MMOCTb MpUrnalueHust Apyrux cneLuanwucTos, HY)XHO NpeacTaBuTb
WX W AaTh UM BO3MOXHOCTb BbIPa3UTb rONOCOM CBOE npUcyTCTBUE,

-Npy  BO3HUKHOBEHUN HeoBXoaWMOCTM  O3HAKOMMEHUs € AOKyMeHTamu,
npefocTaBnseMbiMy  MHBANWAOM, He HapyliaeTcsi NopaAoK WX PacnoNoXeHus.
HeobxogMmo KOMMEHTMpoBaTb CBOU OeiicTBMA U HasbiBaTb [AOKYMEHTbI, KOTOPLIE
HYXHbl AN PELUeHus Bompoca, CBA3aHHOro C NUYHBIM obBpalleHnem wHeanupa. B
criyyae npejocTaBleHnst HEMOMHOMo KoMNNeKkTa [OKYMEHTOB HEOBXOANMO COOOLNTL B
nMCbMEHHOM BMAe MHAOPMALMIO O HeAoCTaloWMX AOKYMEHTaX, a TaKKe, No npocbbe
WHBanuAaa, 3anucatb MHOpPMaLnio Ha ero OUKTOOOH;

-B cfyyae HeobGxoAuMOCTW noanucu nHesanuaa Ha [OKYMEHTE OTBETCTBEHHbIV
cneunanucT NOMHOCTbIO YMTaeT ero, ybexpaeTcs B NOHATUM WHBATMAOM N3MNOXEHHOWN
WHopMaLuy, a TaKke npeanaraeT noMoLb B nognucaHW JOKyMeHTa — pacnonaraer
[LOKYMEHT MOA aKTUBHYIO PyKy, Hanpasnaet yKasaTenbHbIVi nanet 3TO PyKun B MECTO,
rae AOoKHA HavyaTbCA NOANUCE,

-HeoBxogumo cobntoaaTb obliue 3TU4eckue HOpMbl obLweHna ¢ uHBanuaom c
HapyLUeHEeM 3PEHNA — naberaTtb U3NULLHEN XECTUKYNALUW, B cny4ae HeobxoQuMOoCTH
YTeHUss AOKYMEHTa npeaynpeavuTb WHeanupa o Hadane peiicteua, obecneunTb
OTCYTCTBWE LUYMOBbLIX ABNEHUA B kaBuHeTe (OTKNIOYMTb UMW MakcumarbHO CHWSUTB
FPOMKOCTb CUrHanoB TenedoHOB, HAXOAALLMNXCA B KabuHeTe);

-uHeanudy ¢ HapyweHUsMU uHmesnneKkma npeanaraeTcs cneposaTtb 3a cobou,
NOMOYb OTKPbLITH ABEPb, U NPEANOXUTL 3aHATE MECTO noceTuTens,

npu oBpalleHun HeobXoAUMO UCMonbL30BaTh KOHKpPETHble  POPMYNUPOBKHM,
U3NOMKEHHbIE AOCTYNHBLIM W MOHATHLIM A3bIKOM. Peub [0MKHa ObiTb CMOKONHOWM, bes
koneBaHuii Tembpa U CKOpPOCTU W3NOXEHWA nHcpopmaumu. Mpyu BOSMOXHOCTU YCTHAS
WHopMaLmMa [OMKHa CONpOBOXAATHCH WNNIOCTPUPOBAHHBIMKA UM MACEMEHHBIMA
maTepuanamu.

2.9.B cnyyae HeoOXoAMMOCTM MPUrNaLEeHNA KOMMETEHTHOro COTPyAHWUKa
oGpasoBaTenbHOro yupexaeHus Ans pelleHns Bonpoca, No KOTOpoMmy obpartunca
MHBANMA U ManomobunbHbIR rpaxaaHuH, OTBETCTBEHHbIN creuuanucT Ao npubbiTus
COTpYAHWKa, HanpaenseT nocetutena K MECTy OXupaaHua u obecneynsaeT ero
COMPOBOXAEHUE A0 MECTa OXWUAAHWA CreaytommMm MeTogamu:

-MHBaNMAy C HapylieHMeM cnyxa W uHBannay ¢ HapyLEeHUAMU WHTenneKkTa
nafioHbl0 yKasbiBaeTcA Ha CTyNl B 30HE oXugaHus  (npurnaiuaioLni XecT) W
npepnaraeTcs NpUcecTs;

_uHBanmagy C HapylweHuem  3peHus  cHadana faeTcs  BO3MOXHOCTb
COPUEHTUPOBAaTLCA B NPOCTPAHCTBE. HeoBX0ANMO NPUKOCHYTLCA K €r0 Nnevy uim pyke,
NPeanoXuTh NPOATU K MECTY OXWAAHWUA, COMpOoBOXAAn ABWKEHUE Wiu NnoAaepIKKON
WHRANMAA 33 NOKOTL/PYKY, UNW HanpaBnATb €ro criosamu (HeMHoro neeee, npaeee).



2.10.B cnyyae npucyTCTBMA BMecTe C WHBanuaom WIn ManioMOBUITbHBIM
rpaxgaHVHOM COMpPOBOXAAOLWEro CypAaonepesoaqmKa, TudpniocypaonepesoaUnka nnm
WHOrO nuua, BNAaAESHOWEro JMeCTOBbIM  A3bIKOM, OTBETCTBEHHbIN  cneunanuct
obecne4ynBaeT ero QocTyn B y4pexaeHue.

2.11.B cny4ae npucyTCTBWA BMECTE C WHBanuaoM Win ManomoOunbHbIM
rpakfaHuHoOM cobaku NpoBOAHMKA, OTBETCTBEHHbIN cneunanucTt, obecnevynBaeT ee
[OCTYN B yypexaeHne nonpocus NpeAbABATE NacnopT cobaku.

2.12.B cnyyae HeoBXOAMMOCTM OTBETCTBEHHbIV Cneunanqect CconpoBOXAAeT
MHBanunga " ManiomobunkeLHoro rpaxkgaHunHa Ao MecTa pacnonoXeHuA CaHUTapHO-
rMrMeHnYecKom KOMHaTbI.

2.13.Mo 3aBepLUEHUIO NPUEMa OTBETCTBEHHbIA CNeLManucT noMoraeT nHsanvuay
1 ManoMoBbynnbHOMY rpaXkaaHUHY BbIATU U3 34aHNA.

2.14.CneunanqcTbl HeCyT OTBETCTBEHHOCTb 3@ HeokasaHue Unu HeHaanexaliee
okaszaHWe wvHBanuagy v ManoMobwunbHOMY rpaxaaHuHy CUTYaLMOHHOW MOMOLLW,
NCMONb30BaHUA CBOero CnyeGHOro nonoXeHwss B LEnAxX HecoOTBETCTBYOWNX
MHTepecaM yKasaHHbIX rpaxaaH.

2.15.Npn okasaHuM nOMOLIM WHBaNuay W ManomobuneHoOMy rpaxgaHuHy
OTBETCTBEHHbIE cneumanvcTbl 06s3aHbl cobnogare KoHPUAeHUNansHoCTL cBefeHui o
COAEPaHUW OKa3biBaeMblX UMW yCcryr.

2.16.Bce COTPYAHWKN yuypexaeHua npu obcnyxusaHun 1 obweHnn ¢
MHBanNMAaMu GOIDKHBI COBNIOAATL STUKY, BEXNUBOCTb U TakT B COOTBETCTBUM C UX
OrpaHuYeHNaMN.



